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Executive Summary 

Context 

Board is asked to note this report. This is an annual report to the Board. 

Strategic Goals 

This report relates to all workstreams which link in with the following strategic 

goals:  

 

• Responsive Services – our services will be easy to access, meet local needs, 

demonstrate high value for money and achieve high levels of satisfaction. 

Regulatory Standards and Assurance 

This paper supports Paisley Housing Associations compliance with the Scottish 

Housing Regulator`s Standards of Governance and Financial Management for 

RSL`s standard 2 and 5.  This document will be placed in Assurance Evidence 

Folder. 

Questions this paper addresses 

How Paisley HA have dealt with FOI requests and GDPR Issues in 24.25. 

Conclusions 

Numbered conclusion 

1. Report confirms the number of FOI requests and details about what was 

requested. 

2. Report confirms GDPR details 

Input Received 

Corporate Services Officer has complied this report 

Risk Management 

We have now employed the services of RGDP (Really Good Data Protection) to 

assist us with complex queries on an individual basis. 
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The Report 

 

FOI 
 

We received 11 FOI request this year which included 3 SAR (Subject Access 

Requests) 

 

The FOI requests were for a variety of information which included: 

 

Information about our stock  x 4 

Information about occupants and UK Nationals 

Information about energy funding 

information about eviction numbers 

information about close cleaning contract 

 

Requestors included tenants, journalists, private companies, and MP’s 

 

 

3 received 3 SAR requests. 

1 asking for details of where they were on the waiting list and 2 requesting details 

of complaints.  

The last two SAR were quite complex and we had to redact lots of information to 

protect other data subjects. 

 

All FOI requests were dealt with within timescales. 

 

 

GDPR 

 
We had one GDPR issue:-  when a page of a rent statement was posted out with 

another tenant’s statement. This was down to human error, and apologies were 

made. No further action was required. 


